Resident Response Request

We Need Your Help

We are disappointed to learn of your plans to move. We don’t take losing you as a resident lightly, but we
understand that circumstances change. We hope that we haven’t, in some way, disappointed you or
failed to provide an enjoyable living experience.

Please take a minute or two to look over this listing of phrases and check any of those which you may
have experienced or were not satisfied with during your stay with us. Your candid input will be taken very
seriously and will be invaluable to us in improving our property and management style.

Thank you for your help and accept our best wishes for your future plans.

|| Property doesn’t meet expectations || Attention to complaints
Layout & features are not right | | Management's attitude

|| Maintenance Levels are slipping || Security issues
Equipment Breakdowns | | Pest or odor problems

|| Want more value for the money || Traffic congestion
Neighborhood environment | | Parking arrangements
Annoying neighbors / noise || Rule enforcement

One last favor. If we could do just one thing better, what would you suggest that be?

Thank You!

DISCLAIMER: These sample forms and agreements are not endorsed by the Institute of Real Estate
Management. They are presented for informational purposes only and should not be relied upon for
accuracy, completeness or consistency with applicable law. The user is advised to check all applicable
state and federal law before using these forms, agreements, or parts thereof. Because certain forms have
legal implications (e.g., management agreements, rental applications), it is recommended that
downloaded versions of such forms should be reviewed with legal counsel prior to their use and that any
modifications made by the user should also be reviewed by legal counsel.






