Elevator Entrapment Procedure Checklist

Car#: Date:

Inquiry into the condition of the passengers
Notify elevator contractor
Name of person naotified

Time: Injuries:

Completed by

Time

Obtain ETA from contractor

Obtain the names of passengers

Notify building management

Notify medical support if necessary
Name of doctor or nurse

Offer to relay messages for passengers

Update the passengers on the progress of repairs

Reassure the passengers that they are safe

Maintain communication with the passengers every two minutes

List the times of contact with the passengers below. Use the back of this form if needed.

Verify the vendor’s response to the entrapment

Ensure elevator mechanic has access/assistance as needed
Obtain information on repairs needed to release the passengers
Update building management on the passengers and repairs

DISCLAIMER: These sample forms and agreements are not endorsed by the Institute of Real Estate

Completed by

Time

Management. They are presented for informational purposes only and should not be relied upon for accuracy,
completeness or consistency with applicable law. The user is advised to check all applicable state and federal law
before using these forms, agreements, or parts thereof. Because certain forms have legal implications (e.g.,
management agreements, rental applications), it is recommended that downloaded versions of such forms should
be reviewed with legal counsel prior to their use and that any modifications made by the user should also be

reviewed by legal counsel.





