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Manager’s Call System





Building:  ______________________











 Apt No.:  ______________________











     Date:  ______________________

Dear Resident:

Your apartment is equipped with a manager’s call system, which is intended to provide a complimentary, but not absolutely reliable secondary mechanism for alerting the manager (or his/her designee) or other residents when you are faced with any “dire-need” situation.
The purpose of this letter is to draw your attention to the fact that you should not depend nor rely upon this “manager’s call system” as either the primary or only method by which to summon emergency help.

Additionally, since the “manager’s call system” is not monitored on a twenty-four hour per day basis, coupled with the fact that there may be no one in the Manager’s Office at the time that you summon help, it is particularly important to think of the manager’s call system only as a backup to ordinary methods for obtaining emergency assistance (i.e. your physician, the fire department or police department, as the case may warrant).
As with any mechanical or electrical system, it is impossible to make the “manager’s call system” failsafe.

The management wishes you to understand that it is highly recommended that it is best that you call the Emergency Number 911 and have readily available by your telephone the names and phone numbers of your doctor, the police and fire departments, and any other person whom you would contact in case of an emergency OR that you make arrangements with an independent outside medical alert system.

Should you have any questions regarding this letter or require more information regarding the “manager’s call system,” your resident manager will be happy to assist you.
Sincerely,

THE MANAGEMENT
I HAVE READ AND UNDERSTAND THE ABOVE;
______________________________________________

_________________________

Resident’s Signature







Date

I hereby instruct the Manager or his/her designee and/or staff to enter my apartment if the warning light on my pull switch panel is on and if there is no answer to my apartment after knocking and/or ringing the bell on my door.
______________________________________________

_________________________

Resident’s Signature







Date
