	Examples of Real-World Mission Statements

	To be the leading global provider of handheld computing products and to provide developers with the industry-standard platform for creating world-class mobile solutions. (Palm, Inc.)

□ Thumbs up  □ Thumbs down

Why?

	The mission of the Metropolitan Police Department is to prevent crime and the fear of crime, as we work with others to build safe and healthy communities throughout the District of Columbia. (Washington DC Police Department)

□ Thumbs up  □ Thumbs down

Why?

	Get it there. (FedEx)

□ Thumbs up  □ Thumbs down

Why?

	To explore, enjoy, and protect the wild places of the earth; To practice and promote the responsible use of the earth’s ecosystems and resources; To educate and enlist humanity to protect and restore the quality of the natural and human environment; and to use all lawful means to carry out these objectives. (Sierra Club)

□ Thumbs up  □ Thumbs down

Why?

	To provide our customers with safe, good value, point-to-point air services. To effect and to offer a consistent and reliable product and fares appealing to leisure and business markets on a range of European routes. To achieve this we will develop our people and establish lasting relationships with our suppliers. (easyJet.com)

□ Thumbs up  □ Thumbs down

Why?

	The NBA’s mission is to be the most respected and successful sports league and sports marketing organization in the world. (National Basketball Association)

□ Thumbs up  □ Thumbs down

Why?

	To manufacture world class quality molds to fill our customer’s needs, provide satisfying careers for all our employees, and to earn a fair return in order to allow continuous improvement, and thereby enable our customers, and ourselves, to succeed in the future together. (Stellar Mold & Tool, Inc.)

□ Thumbs up  □ Thumbs down

Why?

	United Community Center is a human service agency providing emergency assistance, daycare, social services and recreational activities for low-income children and families at risk in inner city Atlanta, Georgia. (United Community Center)

□ Thumbs up  □ Thumbs down

Why?

	To make guests happy. (Disney World)

□ Thumbs up  □ Thumbs down

Why?

	To create an online community, like no other, encompassing every facet of every municipality in the United States; to aid in online economic revitalization in partnership with local businesses and local, state and national government agencies; to publish, maintain and connect a network of community websites designed to entertain, educate and enlighten the residents of our great nation, while maintaining the highest standards of personal morals, business ethics and web etiquette. (A2Z Computing Services)

□ Thumbs up  □ Thumbs down

Why?

	Dell’s mission is to be the most successful computer company in the world at delivering the best customer experience in markets we serve. In doing so, Dell will meet customer expectations of:


( Highest quality
( Leading technology


( Competitive pricing
( Individual and company accountability

( Best-in-class service and support
( Flexible customization capability

( Superior corporate citizenship
( Financial stability

(Dell Computer)

□ Thumbs up  □ Thumbs down

Why?

	The YMCA of San Francisco builds strong kids, strong families, and strong communities by enriching the lives of all people in spirit, mind and body. (YMCA of San Francisco)

□ Thumbs up  □ Thumbs down

Why?

	To connect people to their passions, communities, and the world’s knowledge. (Yahoo!)
□ Thumbs up  □ Thumbs down

Why?

	To organize the world’s information and make it universally accessible and useful. (Google)

□ Thumbs up  □ Thumbs down

Why?


